
And it will be my honor to welcome a new 
leader to carry forward the organization’s 
critical mission and work.   

Though my retirement in 2022 will be 
bittersweet, I cherish the colleagues, friends, 
and patients of Catherine’s that I’ve had the 
privilege to partner with along the way. I look 
forward to welcoming our next leader into this 
vibrant community.  

thousands at three locations throughout the 
community. I went through seasons of my 
own at Catherine’s; first as a volunteer, then 
Neighborhood Health Services Coordinator, 
Clinical Supervisor, Executive Director and 
most recently Chief Executive Officer. I like to 
say that I grew up as Catherine’s grew, taking 

on more responsibility as the organization 
grew in complexity. For the past 24 years I have 
had the privilege to serve beside an incredible 
team of staff and volunteers who meet the 
needs of the community. I never imagined I 
would be a CEO, let alone of an organization 
that has such a significant impact in the 
community. 

As Catherine’s moves into another season with 
multiple sites across our community, I’ll have a 
new season as well. In 2022 I will retire from my 
role as CEO. For the past 24 years I’ve had the 
honor to serve the community at Catherine’s. 
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H E A R T B E A T

Catherine’s CEO Karen Kaashoek 
to Retire in 2022
In 1984, I became a nurse because I wanted 

to help people. I worked in the hospital in 
labor and delivery for many years, and I knew 
that one by one, I was making a difference in 
people’s lives. I loved working in the hospital, 
but I also liked working in the community and 
making a broader impact.   

As a “resource” nurse, I often went wherever 
there was a need. One of those needs took 
me to a neighborhood clinic, and I stepped 
through the blue doors in the basement of 
St. Alphonsus. The space was small, crowded, 
and while it wasn’t anything special to look 
at, it was a sacred space. Families who had 
nowhere else to turn for affordable health care 
found a home at Catherine’s. Patients living 
with untreated chronic diseases found a safe 
space to learn about their health and got the 
tools they needed in order to get and stay 
healthy. At Catherine’s I had the opportunity 
to not just help people one by one, but to 
make a lasting difference, opening doors for 
community members who were too often 
denied lifesaving and sustaining care.  

Catherine’s has gone through many seasons 
of change and growth in the 24 years since 
I first joined. We’ve gone from serving 
hundreds in the basement of St. Al’s to 

F R O M  O U R  C E O

“I never imagined  
I would be a CEO, let 
alone of an organization 
that has such a significant 
impact in the community.”

Karen Kaashoek officially joined Catherine’s in 
1999 as a neighborhood health coordinator. 

As we have watched our dental office grow the 
last few months, we’ve been beyond grateful for 
the leadership and expertise that Dr. Chad Peters 
brings to Catherine’s Health Center Dental.

Dr. Peters brings years of expertise to his work 
at Catherine’s Health Center Dental, but what 
is most special about his work is how he makes 
patients and staff feel comfortable and at home. 

“We try to make it fun here,” Dr. Peters said, “We 

Provider Highlight: Dr. Peters
try to make it kind of like a home, like a place people 
can come to where they aren’t scared of being at the 
dental office.”

“Dr. Peters is always smiling and telling jokes that lift 
our days,” Dental Practice Manager Debra Gonzales 
said, “He sees about 20-25 patients a day and never 
bats an eye doing it. He puts our patients first and they 
all love him!”

We’re glad he’s a part of the team here at Catherine’s!



J A K K I ’ S  S T O R Y S I T E  U P D A T E S 
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Finding Care that Feels like Home
When Jakki tells her story, she lets you 

know that above all, she’s a mom first. 
She has two adult sons, Chris and Corey, and 
being their mom is one of the greatest joys 
in her life. Corey, who is autistic, needs a bit 
more care, and so Jakki spends a lot of her 
time with him.  When he needed medical 
clearance for oral surgery, she wanted to 
make sure he received the best possible care. 
His insurance automatically assigned him to 
Catherine’s, and looking back, Jakki admits 
she was worried about the level of care her 
son would receive. 

“Having worked in the healthcare field, I knew 
that Catherine’s was a community health 
center. Honestly, I was apprehensive about 
taking Corey to a community clinic. I had a 
preconceived notion that a clinic wouldn’t 
provide the same level of care that a for-profit, 
private practice would.”  

Moments after they arrived, however, Jakki 
felt all her fears melt away. “When we walked 
through the doors, I was blown away by the 
care Corey received. The center was not only 
clean, but it was beautiful. I was relieved and 
delighted to find Corey care in a place that felt 
like home.” 

While Jakki was happy that Corey had found 
a healthcare home that worked for him, she 
had no idea that soon, she’d also be needing 

access to care. Jakki had recently taken time 
off work as a medical care coordinator to focus 
on her schooling, eventually graduating with a 
Master of Public Administration degree. When 
she went to look for a new job, however, she 
found that the COVID-19 pandemic made it 
incredibly difficult to find work. 

Jakki suddenly found herself without health 
insurance for the first time in her life, and she 
didn’t know what to do. “I never thought I 
would lack access to care,” she said. “I never 
thought doors would be closed to me. I grew 
up my whole life with health insurance, it was 
something I never thought twice about.” 

But Jakki remembered the high quality 
care her son had received at Catherine’s. 
She quickly made an appointment with a 
healthcare navigator who helped her sign up 
for Medicaid. She was able to see a provider 
right away who connected her with Catherine’s 

Since joining Catherine’s as a patient, Jakki has also 
become a patient member of the Catherine’s Health 
Center Board of Directors. 

Dental office for an abscessed wisdom tooth.  
Even though Jakki’s insurance wouldn’t fully 
cover the procedure, Catherine’s was able to 
refer her to an oral surgeon who offered to 
provide the service at no cost. 

Catherine’s was there for both Jakki and her 
son when it mattered most. “Every interaction 
with Catherine’s makes me feel cared for. 
Makes me feel good about myself and my 
family, like we matter. Catherine’s makes 
you feel seen and valued,” Jakki said. “I’m so 
thankful for the care that Catherine’s provides. 
Without it, who knows where Corey and I 
would be today.” 

“Every interaction with 
Catherine’s makes me  
feel cared for. Makes 
me feel good about 
myself and my family, 
like we matter.”
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While there are many areas of need in Kent County, few are as 
significant as the Townline community, where Catherine’s 

Health Center Streams is located. The Townline area is where four 
municipalities meet: Grand Rapids, Kentwood, Wyoming, and Gaines 
Township, right around Division Ave. and 60th St. This community 
is the fastest growing pocket of poverty in the Grand Rapids area. 
Within a half-mile radius of our location, there are six mobile home 
parks and four affordable housing complexes, and 90% of people in 
the Townline community have severely low incomes. 

Our health center is co-located with Streams of Hope, a community 
development agency that provides family support services, a GED 
program, a client-choice food pantry, and more. They serve around 
500 families per month at their food pantry from a highly diverse 
population, many of whom are refugees. Half of the Townline 
community speaks English as a second language. The most common 
languages of their clients are Spanish, Bosnian, Vietnamese, 
Burmese, and Nepali. Streams of Hope has been serving this 
community for over ten years and welcomed us onto their campus 
earlier this year. 

We currently occupy space that was always intended to be temporary. 
Our two exam rooms and one consult room can meet some of the 
medical needs of the community. But with such a significant need, 
we knew we could do more. 

We’ve partnered with Streams of Hope to design an expansion to 
the current facility. Streams of Hope’s Healthy Starts Here capital 
campaign was announced publicly this summer, already with 
significant support from the broader community. With $1.5M raised 
so far, they are well on their way to hit their $1.8M target. 

Expanding Care in the Townline 
Community

CEO Karen Kaashoek stands with the Executive Director of Streams of Hope, Kurtis 
Kaechele on August 17th at the Streams of Hope #HealthyStartsHere Campaign 
announcement.

The new addition would designate 6,000 square feet to provide holistic 
health care services: five dental rooms, four medical exam rooms, and 
one behavioral health room. This space would enable us to see about 
6,000 new patients annually. 

Shovels will be in the ground this fall, with our anticipated first 
patient appointment in 2022. We’re excited to be part of such an 
important partnership to provide access to high quality, affordable and 
compassionate care. 
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About Catherine’s Health Center
Catherine’s Health Center is a 501(c)(3) non-profit 
Federally Qualified Health Center. Catherine’s  
has provided high quality, affordable and 
compassionate health care for 25 years. Today, 
Catherine’s provides comprehensive medical, 
behavioral health, and dental services at three 
locations throughout our community.

Thank you for your support!

If you have any questions or would like to make a 
donation, contact:  

Jess Eglinton, Development Director
(616) 336-8800 ext. 1206 | jeglinton@catherineshc.org

Catherine’s Health Center Creston
1211 Lafayette Ave. NE
Grand Rapids, MI 49505

Catherine’s Health Center Dental
781 36th St. SE Suite B
Grand Rapids, MI 49548

Catherine’s Health Center at Streams 
of Hope 280 60th St. SE Suite #200
Grand Rapids, MI 49548

catherineshc.org

facebook.com/CatherinesHealthCenter

instagram.com/catherineshealthcenter

Locations


